Edgewood Goals

Edgewood's goals are simple. We deliver value daily to customers so they can
focus on their core business. We have heard repeatedly that "nothing can be
done" to solve a problem and we consistently diagnose the root cause then
deliver a practical solution. The Edgewood goals:

« Value - Deliver value to each customer on a daily basis.

e Trust - We build mutual trust and accountability.

« Flexibility - Deliver value on projects as short as one day.

e Quality - Our reputation is built on practical solutions.

« Communication - Clear. Concise. Comprehensive.

« Return on Investment - Time savings. Cost savings. Platform
savings. Educated team.

« Resolution - You have a problem? We have the solution.



